Sketching, Low-fi Prototyping & Pilot Usability Testing
Presented by Yutong Zhang, Winnie Chen, Georgia Limcaoco, Kongmeng Her

Remixing the way you art.
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Problem & Solution

Problem

We noticed that creatives worked in isolation (writers, graphic designers, etc) and had
a lack of a community that could provide supportive and helpful feedback or discussion
surrounding their work.

Solution

An app designed specifically for creative professionals and dedicated hobbyists aims to
foster genuine and positive connections. By anonymizing artists, it ensures unbiased
appreciation of art work, recommending connections only after a user consistently
admires a particular artist's contributions.
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Concept 1: XR Experience

AR headset
experience with
floating heads
alongside star-y
imagery within the
real world
environment around
you.

VR headset where
you're transported to
a virtual
environment filled
with art.

VR experience on
your phone where
you can still explore
a virtual world
through a more
accessible method.



Concept 2: Mobile App

Discovery page
sketch

Different screens for
filtkering of preferences

Chat page
User profile page



Concept 3: Wearable App

Swiping method to

Scrolling interface to find art.

explore art.

Example pop-up
notification when the
app recommends the
user an artist to
connect to.

Example profile page
on watch.




Concept 4. Desktop Web

X
Vo e (s 2

I==1EaEe Different visualizations of
| shared likes between two
= users / artists.

Different ways to swipe
through and like/dislike
art.

Discovery page for
various artwork.

Chat pages on the
web

Example profile page
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Realization 1. XR Experience
Key Screens

*with a focus on the AR approach*

Floating artwork
in your
environment with
a trail that leads
to another piece
of art.

Talk with floating
artist and engage
with comment
discussion on
artwork

Artwork eventually
leads to the artist

recommendation Curated profile

‘room" with o
collection of all
the art the user
posts and their
liked posts.




Realization 1: XR Experience

Cons

Immersive Experience:

Using the XR medium, users can
approach art more closely,
revealing finer details, and interact
within a 3D visual space.

Creative Collaboration:

Artists can collaborate "in person"
in real-time within virtual spaces;
for instance, they can design and
finish a painting together, or sculpt
and refine a virtual statue
collaboratively.




Realization 2: Mobile App
Key Screens

Viewing the art up close /

Home page sketch with a seeing comments

swiping interface.

Discovery page sketch
with a bento-box /
Pinterest inspired
interface.

Example of a chat screen
Example of a pop-up
notification
recommending the user
to connect to an artist




Realization 2: Mobile App

Cons

Cost-efficient:

Everyone has a phone, making
usability more universal. We can
also serve a larger user group this
way.

Multimodal:

We can include and push more
forms of artwork. Visual art
(photographs, paintings),
video-form artwork (dance videos,
film), written work and music.




Selected Interface:
Mobile App

Cost-efficiency trumps all
Wanting to create an experience
built on connection, we don’t want
users to be restricted by hardware.
Therefore, mobile devices allows
for as much user participation as
possible.

Novelty in features

While the market is dominated by
existing apps and shared Ul
similarities, we hope to bring a
sense of refreshment with our
unique features.
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Simple Task Flow: Liking/Disliking Art
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Moderate Task Flow: Engaging in
comments




Complex Task Flow: Connecting and
engaging with artist




Lo-Fi Prototype

Login page to  BASEG
home page '

Taskbar at the
bottom
representing:

Home, Upload, Chat,
Profile




Lo-Fi Prototy

Scroll
function

DXV

on home
page




Lo-Fi Prototype

Each piece has a comment section.



Lo-Fi Prototype
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Same comment screen for
all three pieces since it's
the same functionality




Lo-Fi Prototype

Artist

recommendation
pop-up. Takes up
the entire screen.

Haoppens once the
user ‘liked" all three
pieces of artwork.



Lo-Fi Prototype

Shows shared data
between the two.

Mutual Preferences N s 8
button. e




Lo-Fi Prototype

Navigates to the

Top task bar chat page.

functionality.
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Testing Methodology

[E Computer ] Yutong

Roles [// Note-take ] Georgia
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Environment & Procedure

o Ask them final
Ask participants to thoughts and

complete 3 tasks feedback

/

e Ask participants to explain their thought processes through their actions
e Ask participants to reflect on functions after each task

Find participants Sign
& introduce our | consent
purpose forms

eana=d [om



Usability Goals & key measurements

Goal 1: Learnable
- Learnable influences the desire to engage with art sharing and

discovering
-  Whether participants are able to discover these without facilitator

intervention?
Count the number of subtasks finished before the facilitator intervened.

Goal 2: Discoverable
- Discoverable correlates with the willingness to interact with artists.

-  Count the number of connection-related features (chat, schedule,
comparison tool, mutual preferences) that participants completed
without facilitator intervention.



Participants

Bri, 20 Ello, 18 Allan, 22 Willow, 20
Photographer Oil Painter Writer Graphic Designer
® Meyer Green ® Meyer Green ® Tresidder ® Tresidder

Recruitment Strategy: Approaching people at Meyer Green and Tresidder
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Process data

COMMON POSITIVES

e Positive reactions to art-first approach idea

e \ery positive reactions to artist matching screen plus
reinvigorated interest in exploring possible interactions with the
matched artist

e Users were very interested in our preference sharing screen and
scheduling screen

e Homepage (arts discovering) exploration was very intuitive



Process data
COMMON NEGATIVES

e Two participants in exploring art before first match
happened
o Briand Allan tried to explore first - searching for

immediate connection
e Participants didn't realize they needed to like or dislike arts
and for further
° purpose and functionality was unclear to all
participants: whose schedule it is? How to use it?
e Too many interaction activities with matched artist -



Observations

Ul CHANGE SUGGESTIONS

e Some icons were unclear
o for homepage (art discover page)
m Al participants mis-clicked the magnifying glass, attempting
to go to a search page instead of home
o for profile preferences

m  Willow could not find the comment box because she
misinterpreted the icon



Success on Usability Goals

Goal 1: Learnable - Wanting to engage with art
*Waos able to discover these without facilitator intervention*

Clicked on at least Liked an Disliked an Found and Total
all the
programmed art artwork artwork used the
work comments
Bri
©
Ella
LiL
Allan
3/4
Willow
2/4




Success on Usability Goals

Goal 2: Discoverable - Increased willingness to interact with artist

*Was able to discover these without facilitator intervention*

Chat tab Mutual Schedule Comparison Total
Preferences Feature Feature
Button
Bri
v, v, Z
Ella
@ 9 -«
Allan
3/4
Willow
2/4




User Goal Achievement

Goal 1: Learnable
All participants finished at least 2 of the 4 features.
Ella discovered all four features without intervention.

|. Participants expressed concern that the “dislike” reaction would be sent to
the creator.

1. Participants didn't recognize the need to 'like and dislike sufficiently for
matching with others.



User Goal Achievement

Goal 2: Discoverable
All participants finished at least 2 of the 4 features.
Ella discovered all four features without intervention.

-> Participants didn't use the mutual preferences and comparison features
because they missed the button.

-> 4/4 participants favored the mutual preferences page, and 3/4 expressed
a liking for the comparison feature.




Diccuseion



Implications

e The art-first approach and intuitive homepage design are attractive.
e A faster and simpler matching process might sustain user interest.
e |nstructions need clarity, particularly for likes/dislikes and scheduling.

Pop-up screen of artist
recommendation was
really well received.




Changes

? Current Problems _ Ideas

Funnel all user attention towards
liking or disliking art, minimizing
distractions to other features

Users had to be redirected
towards liking or disliking art

Two participants lost interest in
exploring art before first match
happened

Simplify avenues of interaction
between matched artists

Scheduling page purpose and
functionality was unclear to all
participants

Build out and clarify functionality of
scheduling feature

Implement all suggested icon
changes

Some icons were unclear >



Thanke!
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Sketches Mobile Vrsion




Main Pages Design

4
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Collection Page Matching View



Main Pages Design
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Main Pages Design

Detail Page Art First Discover Page



Main Pages Design
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Script for User Testing

“Hil Do you have a few minutes to spare? Do you have a
background or a deep interest in art, whether professionally
or as a personal passion? We're working on developing a
platform to help artists connect to potential collaborators
through an art-first approach. Would you be willing to help
us test our interface?”

“We'll be testing a few main components to our app. Please
as you explore, think aloud, talk us through your thought
process, note anything you like or dislike.”



Appendix

Critical Incidents for Testing
BRI

Clicked the ‘back’ button instead of liking or disliking art. 3
Found and clicked comment box really easily 0
Found matched artist’s page intuitive to explore — found messaging button and scheduling 0
button easily

Thought the calendar would give good conversation starters 0
Did not understand the preferences icon 1
Did not understand the magnifying glass as homepage 1
Expected a logout function 1




Appendix

Critical Incidents for Testing
ELLA

Tried to go straight to comments instead of liking or disliking art 3
Got bored of exploring art and wanted to explore other features instead 4
Did not understand the magnifying glass as homepage 1
Was confused by search bar at the top of the homepage 1
Was confused by the activities found under the “activity” button — expected something 2

similar to the past “Friends Activity” page on Instagram

Found data analysis feature of artist interaction cool 0

Searched for feature to connect with “friends” 1




Appendix

Critical Incidents for Testing
ALLAN

Worried about who would see likes on a post 2
Tried messaging an artist before being matched 3
Wanted to converse with people in the comments 0

Confused by purpose and functionality of scheduling feature — did not know what to clickand | 4
asked us what it was for

Enjoyed exploring data comparison page but wished for clearer visualizations to be sure about |1
what was being represented

Tried to look for feed of artists he was already following/matched with 2




Critical Incidents for Testing

WILLOW

Appendix

Tried liking a post using the ‘double tap’ action instead of clicking heart

Hesitated to dislike a post — was worried about other artists seeing the dislike and being mean. Was
okay disliking after being reassured the artist would not be notified.

Was confused by what the comments box was for — suggested we change the comment icon to be
clearer. Required explanation to successfully open comments and post one of her own.

Nearly lost interest in exploring further art when it took too long to be matched to an artist

Successfully opened messages after being matched with an artist

Was a little confused due to “collaborate” language on matching screen

Was overwhelmed by features offered past messages when matched with an artist — did not like the
gamified ‘art comparison’ feature

Very interested by scheduling page — wanted further functionality here

Worried about artists consenting to having their schedules shared
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Jupiter

Jupiter is the biggest
planet in Solar
System

Neptune

Neptune is the
farthest planet from
the Sun
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Big numbers catch your audience’s attention



A Timeline A/wayc Worke (Well

Jupiter Saturn
Jupiter is the biggest Saturn is the ringed one
planet of them all and a gas giant
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Neptune Venus

Neptune is the farthest Venus is the second
planet from the Sun planet from the Sun
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earths is the sun’s mass
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is the distance between Earth and
the Moon
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is Jupiter’s rotation period



Infographics

Neptune

Neptune is the farthest
planet from the Sun

Venus

Venus is the second
planet from the Sun

Venus
Mars

Despite being red, Mars is
actually a cold place

Neptune

Mars



Do You Need a Table?

Mass Diameter Surface Gravity
(earths) (earths) (earths)
Mercury 0.06 0.38 0.38
Mars 0.11 0.53 0.38

Saturn 95.2 9.4 1.16



How Abouvt an Infographic 7

Mercury

Mercury is the closest
planet to the Sun

Jupiter

Jupiter is the biggest
planet of them all

%

Y

&

Mars

Despite being red,
Mars is a cold place

Venus

Venus is the second
planet from the Sun



[hese Are Four Columns

©

Mercury

Mercury is the closest
planet to the Sun

0

Neptune

Neptune is the farthest
planet from the Sun

@

Jupiter

Jupiter is the biggest
planet of them all

O

Mars

Despite being red, Mars
is a cold place



Percentages

Venus Neptune
Venus is the second Neptune is the farthest
planet from the Sun planet from the Sun
é @ é 80%
Saturn Jupiter
Saturn is the ringed one Jupiter is the biggest

and a gas giant planet of them all



Helena James

“Mercury is the
closest planet to
the Sun”

Jenna Doe

“Venus is the
second planet
from the Sun”

John Patterson

“Despite being
red, Mars is
a cold place”
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$0.00

Free

Venus is the
second planet
from the sun

Our Services

Premium

Saturn is the
ringed one and a
gas giant

" £20.00 °

£30.00

Unlimited

Neptune is the
farthest planet
from the Sun
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Free Google Slides and PowerPoint templates
to boost your presentations

You can replace the image on
the screen with your own work.
Just delete this one, add yours
and center it properly
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1 slidesgo

Free Google Slides and
PowerPoint templates
to boost your presentations

Latest themes

VIRTVAL GRADUATION
8,
[

Middle School Virtual Child Care Thesis

Mobile Ueb

You can replace the image on
the screen with your own work.
Just delete this one, add yours
and center it properly



[ablet App

You can replace the image on

the screen with your own work.

Just delete this one, add yours
and center it properly

@ slidesgo

Free Google Slides and PowerPoint templates

to boost your presentations

VIRTUAL GRADUATION

8.




Thanke!

Do you have any questions?

addyouremail@freepik.com
+91 620 421 838
yourcompany.com

CREDITS: This presentation template was created by Slidesgo, including
icons by Flaticon, infographics & images by Freepik and illustrations by
Stories

Please keep this slide for attribution


https://slidesgo.com/
https://www.flaticon.com/
https://www.freepik.com/
https://stories.freepik.com/
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Alternative ,Qefoarcef

Woman holding a pineapple on her head
Surprised woman covering her eyes with kiwi
Woman wearing headphones being happy
Close-up woman inflates a pink balloon
Brunette girl playing with soap bubbles
Woman looking surprised with her hand on
her mouth


https://www.freepik.com/free-photo/woman-holding-pineapple-her-head_5192132.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/surprised-woman-covering-her-eyes-with-kiwi_5192153.htm#page=3&query=avatar+filipino+skin+asian+woman&position=6/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/woman-wearing-headphones-being-happy_5192505.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/close-up-woman-inflates-pink-balloon_5191544.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/brunette-girl-playing-with-soap-bubbles_4320631.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/woman-looking-surprised-with-her-hand-her-mouth_5191532.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/woman-looking-surprised-with-her-hand-her-mouth_5191532.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik

,Qeg'aurceg'

Vectors

Hand drawn abstract organic
shapes background

Tips instagram post collection
Abstract organic shapes
background

Tablet background with checklist
Modern web design concept with
flat style

Abstract landing pages with
technology devices

Photos

Woman holding a pineapple with
copy space

Brunette girl posing with flowers
Woman covering her face with
orchid petals sideways

Brunette girl playing with soap
bubbles

Brunette girl playing with soap
bubbles II

Brunette girl posing with flowers
Sideways woman smirking at
camera

Head of ethnic male looking at
camera


https://www.freepik.com/free-vector/hand-drawn-abstract-organic-shapes-background_6588014.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-vector/hand-drawn-abstract-organic-shapes-background_6588014.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-vector/tips-instagram-post-collection_6849162.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-vector/abstract-organic-shapes-background_6588019.htm#page=1&query=hand%20drawn%20background&position=2/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-vector/abstract-organic-shapes-background_6588019.htm#page=1&query=hand%20drawn%20background&position=2/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-vector/tablet-background-with-checklist_1077322.htm#page=1&query=tablet%20background%20with%20checklist&position=0/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-vector/modern-web-design-concept-with-flat-style_3086921.htm#page=1&query=modern-web-design-concept-with-flat-style&position=4/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-vector/modern-web-design-concept-with-flat-style_3086921.htm#page=1&query=modern-web-design-concept-with-flat-style&position=4/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-vector/abstract-landing-pages-with-technology-devices_4238896.htm#page=1&query=phone%20landing%20page&position=1/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-vector/abstract-landing-pages-with-technology-devices_4238896.htm#page=1&query=phone%20landing%20page&position=1/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/woman-holding-pineapple-with-copy-space_5192138.htm#page=1&query=woman%20holding%20pineapple%20pink&position=15/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/woman-holding-pineapple-with-copy-space_5192138.htm#page=1&query=woman%20holding%20pineapple%20pink&position=15/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/brunette-girl-posing-with-flowers_4322768.htm#page=2&query=brunette+girl+posing+with+flowers&position=5/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/woman-covering-her-face-with-orchid-petals-sideways_5191786.htm#page=7&query=girl+pink+background&position=5/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/woman-covering-her-face-with-orchid-petals-sideways_5191786.htm#page=7&query=girl+pink+background&position=5/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/brunette-girl-playing-with-soap-bubbles_4320629.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/brunette-girl-playing-with-soap-bubbles_4320629.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/brunette-girl-playing-with-soap-bubbles_4320628.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/brunette-girl-playing-with-soap-bubbles_4320628.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/brunette-girl-posing-with-flowers_4322765.htm#page=1&query=Brunette%20girl%20posing%20with%20flowers&position=42/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/sideways-woman-smirking-camera_5193163.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/sideways-woman-smirking-camera_5193163.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/head-ethnic-male-looking-camera_5000281.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-photo/head-ethnic-male-looking-camera_5000281.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik

Instructions for use (free users)

In order to use this template, you must credit Slidesgo by keeping the Thanks slide.

You are allowed to:

° Modify this template.
° Use it for both personal and commercial purposes.

You are not allowed to:

. Sublicense, sell or rent any of Slidesgo Content (or a modified version of Slidesgo Content).
Distribute this Slidesgo Template (or a modified version of this Slidesgo Template) or include it in a database or in
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distribution or resale.
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For more information about editing slides, please read our FAQs or visit Slidesgo School:
https://slidesgo.com/fags and https://slidesgo.com/slidesgo-school



http://bit.ly/2PfT4lq
http://bit.ly/33VAFh3
http://bit.ly/30B07Gq

Fonts & colors used

This presentation has been made using the following fonts:

Caveat
(https://fonts.google.com/specimen/Caveat)

Nunito
(https://fonts.google.com/specimen/Nunito)

#fff6f2 #c7d5e0 . #7490a7 #f7ecbd #ebdfb0 #fef8dc #595959



https://fonts.google.com/specimen/Caveat?query=caveat
https://fonts.google.com/specimen/Nunito?query=nunito

Stories by Freepik

Create your Story with our illustrated concepts. Choose the style you like the most, edit its colors, pick
the background and layers you want to be visible and bring them to life with the animator panel. It will
boost your presentation for sure! Check out how it works.

Pana Amico Bro Rafiki


https://stories.freepik.com/how-it-works?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=slidesgo_final_slides&utm_term=how%20it%20works&utm_content=stories
https://stories.freepik.com/pana?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=slidesgo_final_slides&utm_term=pana&utm_content=stories
https://stories.freepik.com/amico?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=slidesgo_final_slides&utm_term=amico&utm_content=stories
https://stories.freepik.com/bro?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=slidesgo_final_slides&utm_term=bro&utm_content=stories
https://stories.freepik.com/rafiki?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=slidesgo_final_slides&utm_term=rafiki&utm_content=stories

Use our editable graphic resources...

You can easily resize these resources without losing quality. To change the color, just ungroup the resource
and click on the object you want to change. Then, click on the paint bucket and select the color you want.
Group the resource again when you’re done. You can also look for more infographics on Slidesgo.
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https://bit.ly/2ZjL1pd
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...and our sets of editable icons

You can resize these icons without losing quality.
You can change the stroke and fill color; just select the icon and click on the paint bucket/pen.
In Google Slides, you can also use Flaticon’s extension, allowing you to customize and add even more icons.
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https://chrome.google.com/webstore/detail/flaticon-for-gsuit-gslide/haekgjfnhhdkgfgmldhfokhmfkgmciba

Educational Icons
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Business lcons
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Teamwork lcons
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Avatar lcons

Help & Support Icons
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Creative Process Icons

Performing Arts Icons
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Nature Icons




SEO & Marketing Icons
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http://bit.ly/2PfT4lq

